
SWAN Psychosocial Assessment Areas and Hospice Plan of Care (Problems, Issues and Opportunities)  

Psychosocial Assessment Area Assessment Continuum  Assessment Severity Rating Scale / Plan of Care Goals  

 
1. Care Needs and Safety Issues 

 
Care Needs Met/No Safety Concerns 

 Unmet Care Needs/Safety 

Concerns 

 
0 Care needs met - no safety concerns 
1 Most care needs met - no current safety concerns 
2 Some care needs unmet - potential safety concerns 
3 Many care needs unmet - strong safety concerns 
4  Care needs not met - immediate safety concerns 
 

 
2. Financial Needs 
 

 
No Financial Concerns  Financial 

Distress 

 
0 Financial needs met - no financial concerns 
1 Most financial needs met - no current concerns 
2 Some financial needs unmet - potential concerns 
3 Many financial needs unmet - financial concerns 
4 Immediate financial needs unmet - significant concerns 
 

 
3. Awareness and Understanding of    

Prognosis 
 

 
Knowledge/Understanding  Lacks 

Knowledge/Understanding 

 
0 High level of knowledge and understanding 
1 Substantial knowledge and understanding 
2 Adequate knowledge and understanding  
3 Minimal knowledge and understanding 
4 Lack of knowledge and understanding 
 

 
4. Sense of Well Being/Adjustment 
 

 
Sense of Well Being/Adjustment  

Lacks Sense of Well Being/Adjustment 

 
0    High level of adjustment and sense of well being 
1    Substantial level of adjustment and sense of well being 
2    Adequate level of adjustment and sense of well being 
3    Minimal level of adjustment and sense of well being 
4    Lack of adjustment and sense of well being 
 

 
5. Interpersonal Issues and Level of 

Social Support 
 

 
Emotional/Social Support  Lacks 

Emotional/Social Support 

 
0 High level of emotional and social support 
1 Substantial emotional and social support 
2 Adequate emotional and social support 
3 Minimal emotional or social support 
4 Lack of emotional or social support 
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6. Coping Related to Loss and Anticipatory 

Grief 

 
Effective Coping/Grieving  

Ineffective Coping/Grieving 

 
0 Effective coping with loss and grief 
1 Substantial coping with loss and grief 
2 Adequate coping with loss and grief  
3 Minimal coping with loss and grief  
4 Ineffective coping with loss and grief 
 

 
7. Suicidal Ideation and Potential Risk 
 

 
No Suicidal Ideation/Risk  Suicidal 

Ideation/Risk 

 
0 No evident ideation or potential risk 
1 Some ideation with low potential risk 
2 Increased ideation with some potential risk 
3 Frequent ideation and increased potential risk 
4 High amount of ideation and immediate risk 
 

 
8. Cultural Values 

 
Plan of Care Congruent with Values  

Plan of Care Incongruent with Values 

 
0 High level of congruence between plan of care and values 
1 Substantial congruence between plan of care and values 
2 Adequate congruence between plan of care and values 
3 Minimal congruence between plan of care and values 
4 Lack of congruence between plan of care and values 
 

 
9. Decision Making and Advance Planning 

 
Knowledge/Understanding of Options 

 Lacks Knowledge/Understanding of 

Advance Planning Options 

 
0 High level of knowledge and understanding of options 
1 Substantial knowledge and understanding of options 
2 Adequate knowledge and understanding of options 
3 Minimal knowledge and understanding of options 
4 Lack of knowledge and understanding of options 
 

 


